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Commitment and Impact
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Decades of Action
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Sustainability in the Supplier Code of Conduct* Cipc

‘Suppliers must disclose complete, consistent, and
accurate scope 1, 2 and 3 greenhouse gas (GHG)
emissions data and/or components required to
calculate GHG emissions data, via CDP or an alternative
method identified by Microsoft.

Suppliers may also be required to provide independent
or third-party assurance over such disclosed
emissions data.

Suppliers must also provide and achieve plans to reduce
absolute GHG emissions by a minimum of 55% by
2030 or an alternative reduction target pursuant to the
baseline established in their supplier contract or in other
written communication with Microsoft.

Y,

https://aka.ms/scoc

*for select suppliers
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Simplifying the L e
suppller experlence Microsoft created SupplierWeb, an Azure cloud-based supplier procurement portal for managing data
“supplierweb” angl access across rTwultipIe sgrvices. Azure Ider?tity enables single sign—(?n toa single—entry :
point. Azure Machine Learning provides evolving self-serve help experiences through an intelligent

digital assistant. SharePoint Lists and Power Automate store and translate user communications for a
global audience. Power Bl dashboard provides visibility into user adoptions and trends.

CHALLENGE
Historically, the Microsoft supplier

experience was disconnected and RESULTS
inefficient, involving 12+ processes, 9+ . Replaced 5 disconnected tools with one tool
programs, and 6+ required tool logins. - 5Sx decrease in user-created support tickets while user adoption increased 17x

With a decentralized data system,
suppliers had no visibility to required
status of or actions taken for support
tickets. Microsoft lacked the capabilities
necessary to track supplier support

« +20 higher Net Promoter Score (NPS) ratings on average

- Consistent experience manages every interaction with user centric design and
compliance embedded throughout the portal

tickets through 140+ email inboxes. Due TECHNOLOGY TIME TAKEN

toits hlghly disconnected architecture, Azure Al, Azure Databases, Azure Developer 12 months (development to
the suppller data system was also Tools, Azure DevOps, Azure Active Directory, deployment)

challenging to govern. Azure Machine Learning, Azure Storage,

Azure Web, 0365, Power Bl
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All customers receive
benefits inherent in all our products
and services

New tools, solutions to accelerate Co-innovating with customers to
progress on sustainability create new sustainability-related
commitments products and business models
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Cloud Migration to Reduce Carbon Footprint ’
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Emissions Impact Dashboard

Microsoft Corporation
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Calealation methodology Loarn more

Calculate your carbon emissions from cloud-based computing

The Emissions Impact Dashboard provides our cloud customers with
transparency into their greenhouse gas emissions associated with cloud
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Current Azure services carbon emissions
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80.58%
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Phicl e s ect siched stoage
locakzed dats canter (500-1.999 square feet)

Medium efficiency
Mix of physical and wiiualized servers and atiached

ke IS 310 m & rruc) e vbmenal data cente
2.000- 20,000 scuare feet

High efficiency
Virualized servers and dedicated storage in 3 high-
end intemal data center (» 20,000 square feet)

your on premises datacenter 1f your on premises
etacersars reside in mutiple geograsha plesse specity an
average of the geographies based on powss cORRIMEtON
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We have made significant investments to improve our life cycle
assessment (LCA) approach. That's because quantifying the -
environmental impacts of our products is critical to make and =
track progress toward our carbon reduction goal. We use LCA fi i
to identify and prioritize opportunities to minimize the carbon Surface Pro 9 (Wifi N
footprint across the full life cycle of our devices. We'll continue full life cycle carbon footprint?
to learn from this work and apply new insights to each product
we design, make, and ship to customers. 2 07
g p kg CO,eq
The life cycle assessment? of Surface Pro 9 includes production
of one device, distribution to customer, 4.5 years of product equivalent” to STI‘} miles dfivzn by ‘e
use®, and end-of-life management. The estimated annual e VAN i
electricity consumption* associated with product use is 16.6 1kg COseq

kWh per year. o

“~
End of life
o \ o
The Production life cycle stage includes extraction of raw materials, upstream materials preparation, Product use

electronic component manufacturing, subassembly manufacturing and assembly, and final assembly. 42 kg CO,eq

Calculations are based on the US configuration of Surface Pro 9 12th Gen Intel® Core™ i5, WiFi, 8GB
RAM, 256GB SSD. Included in the assessment are the device, power supply unit, and packaging. Other
accessories are not included.

LCA methodology details are included in the Resources and notes page of this document.

Surface Pro 9 Wifi Ecoprofile © Microsoft Corporation. All rights reserved. Infrociicec Cictober 2022

BUILD ELECTRONICS BETTER



- A &

BUILD ELECTRONICS BETTER




trusted, integrated, data-driven

solutions
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Figure 1: IDC Market Scape Worldwide Corporate Environmental, CiPc
Social, and Governance Reporting Technology Vendor Assessment ‘

Source: IDC, IDC Market Scape: Worldwide Corporate Environmental, Social, and Governance
Reporting Technology 2023 Vendor Assessment, #US50427023

IDC MarketScape Worldwide Corporate Environmental, Social,
and Governance Reporting Technology, 2023
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China ESG Alliance

B = Background:

o ZIRESG, AIIFEREAIEHRIE
Sustainability regulations evolving faster and
more clear

o  FIEEARARIZEAEE Disruptive technologies
(Generative Al) advances to bring up new
opportunities in ESG

B/ Goal:
o PARIEPHERNB VI ETSHIBNESGEARL X

Build replicable ESG technology solutions in a
scientific and rigorous manner
o HREEE, RAERIERTZFINI] Unfold the

impact of Generative Al into your ESG report

HAsS1E Strategic Partnerships:

NN SHANGHAI
AN CLIMATE WEEK
N\ L
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2023548130, BREERKAZ

Apr 13, 2023 - China ESG Alliance established
BIERGR . ItRRAFTHEERRABIRAE. VESER. &7
R (LEB)BRAE). WAREEEFRE (R BRAT]. GC
Insight, BV/RERIDBIRAE]. IR NEEFRODBIRAS, BX
BEFBRAE), FOMF, RERHFE)BRASE. LigiEae
R, LiSfafaEaeriaRATE, HIFEBRAE. &
REAEFRE () BIRATE. BRES (B8) 8RR
B, PEEKT

Co-founders: Wafer, Bureau Veritas, Tesa, GSG, GC Insight,
Goertek, CTl, Lenovo, Greenpeace, L'OREAL, Shanghai EEEX,
Shanghai Xiangxiang, Microsoft China,_ Ecolodao, Zailab, JLL

20235F5H, ELZium. BEHUINA
May, 2023 --Honor and Tencent joined

202361, [EELZEE. ILTUEE. BEESAPIIA
Jun, 2023 --Longi, Luxshare Precision, SAP joined

202357H, LinkedIndRZz0N
Jul, 2023--LinkedIn joined

20235F8H, FREDK. FHEERIIA
Aug, 2023- Colorful Earth, Danfoss joined

20235F9H, Akila, FXREIA. 3ZRIZRIOA
Sep, 2023- Akila, Sunwoda, AKS Envirotech joined

& ESG Alliance

BOAChina ESG AllianceEtEs


http://www.baidu.com/link?url=XqyI2afO7Y2IG1Jz08u7bA-sMngsnw2L276vW9NgSBq

China ESG Alliance Cpc

Mt

RIS Tl S s I] BERS &It

Industry leading logos Technology Centric Co-founding model

FXIAEI TV RIESGRER S ZE

ESG solutions across focused industries

NEE- == N kL S ENEEIR EPN(EIES EUNEZR HE
Consumer Electronics and Supply Chain EV and Energies Pharmaceuticals & Public health Beauties and Luxuries Others

RIRTRAS

Advanced Technology Enablement across key scenarios

HIER X X R 4k VAl HE¥e HERAK
loT Block Chain Generative Al Data Platform Other Technologies
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{RRHE, HEEFN=onbk B RHE Bl X B I AR
Carbon footprint calculation for both organization and product Emission deduction calculation in Campus and Building Carbon Deduction
circularity

Lenovo m HONOR Goertek

SUNWVODA
RAGE X

GSG W7

BUREAU
VERITAS

LOREAL

ZBA7F. Z68m ENZHEE,. 2 )
R, ZBEHEE . EEFES588 =M. & AKS

B Envirotech Inc
Green Talent, Green Brands, Biodiversity, Diversity, Equity Regulatory, Compliance
Green Skills and Inclusion

EHINEEFIE= 1L

Advanced Technology Enablement across key
scenarios

Microsoft
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ES™: EFMicrosoft AzurefIFIFEIRETE

Carbon-E™

KEZ™  RERFSSRIRHTELR, HRARRNmEeEdn
Carbon-E is a scientific and efficient carbon management tool,

Microsoft Azure-based scientific carbon management tool

i TH

Cpc

pEHE (LCA) BBTITEMER, HsdFEsCHE - UiRER

providing organization GHG emissions and product LCA carbon footprint

accounting, and support enterprises to realize digital carbon management

Material \mpact Indicators (Top 5)

MR IIERSIT (Topb)
/\ [ ] ()
0.9% I I o
Distibinin & Biage WIS IR HIRIC HRID WIRE
Fﬁﬁ&ﬁ]‘@*z% 63.3% Process Impact Indicators (Top 5)
/‘ \ (GWP100) J'?MHZ}:EX T miEmsT (Tops) a ‘
27% 'iﬁ A \
e, [ ) o {47 g =g
T B A B i = - Carbon Accou nting -Ih 1 E
EN)(c;t:]:p'll':ke lithium iron phosphate battery as an FA LB I/5C IFD Ii7E | Co rp O rate Ca rbo n
-~ F.HBES Management
51.9% < Carbon-E
Scope 3
BRWmIZE / )
(GWP100’)§ o G
47.5% u
Scope 2
3 50
\ 0.6% s E *“;1
Note: Take China Mobile as an example Scope 1 iE: MspEBzHNH fouesimants
e - 3 =¥ g ¢ e -
Bl — iR EE TR FERETESEALE BERSEERRR EREFFREA
Highlight One-Stop Tool Compliance & Certifiable Highly compatible Expert team
EE’ZZH—/J]’_&FZHDE‘_ #EISO. GHG ProtocolZ R ERE _J'ﬁAJ.Lf)uﬁfElﬁz—\% SIS S ﬁﬁﬂ]ﬂ:\ﬂSaaS H??z‘d’ﬂﬁ
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LeGreen 5<1jg

PRI AT A R <
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2023 Lenovo Internal..Al rights reserved
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LeGreen (551E) Bb/oieMlA
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2023 Lenovo Internal..Al rights reserved
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+ Akila
Emission Reduction
obal Energy Management Sygt?m YTD Carbon
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Green Claims A digital tool for green claims validation

Our Solution Outputs

¢ )

Power Apps Power Automate

To enable collect/validate supplier’s data and 3'd party audit/certification process.
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